
Suresmile®Aligner
#2 CONSULTATION PROCESS
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Appointment #1
OVERVIEW

Review diagnosis and 
treatment plan. 

Adjust the digital setup as 
needed for effective and 

efficient treatment. 

Submit digital setup to the 
lab to embed the changes.

PREPARATION
Review handout: 

#1 Ordering Case Type

Review handout:
#2 Consultation Process

APPOINTMENT
Appointment time 

commitment: 30-45 
minutes

Will schedule call #2 at the 
end of this appointment.
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Appointment #1
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STEP 1 STEP 2 STEP 3 STEP 4
Review treatment plan.

Digital Setup Evaluation:
1. Smile Design
2. Occlusal Plane
3. Tooth Adjustments
4. Finalize Occlusion

Review diagnosis. Review orthodontic and 
restorative callouts.

Review “Rule of 3’s” 
Calculation:

Estimation of: 
1. Treatment time 
2. Treatment cost
3. Dispensing protocol
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Patient Consult
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Step 1: Review Tx time 

Step 2: Review IPR, attachments, SHO, and THO using Staged Models

Step 3: Review Orthodontic and Restorative Callouts.

Step 4: Review Tx costs and Sign Paperwork
• Clear Aligner Contract
• Orthodontic Informed Consent
• Clear Aligner Patient Partnership Agreement

A clear, concise 4-step consultation process will provide all the pertinent information needed to 
provide the Patient with an effective and efficient consultation.  This instills confidence in the 
Doctor translating to a clear pathway for greater case acceptance leading to practice growth.
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Step 1: Review Diagnosis
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Step 1: Review Diagnosis
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Discussion of the orthodontic diagnosis including 
crowding, spacing, overjet, overbite and occlusion.  
Utilize the therapeutic model checklist to aid in 
diagnostic review.
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Review Therapeutic Model Checklist
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1. Login into SureSmile®
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2. Select Review setup and staged models 
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Setup and Staging Opens
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3. Toggle to Initial Model
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Initial Model Opens 
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4. Select Overview 
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Review Digital Lab Notes 
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5. Ceph Review 
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6. Facial Smile
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7. 2D/3D Alignment
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8. Bite-Right Buccal
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9. Upper/Lower Midline
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10. Bite-Left Buccal
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11. Upper Anatomy
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11. Upper Anatomy
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12. Upper-Feature Points
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13. Lower Anatomy
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14. Lower-Feature Points
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15. Summary
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Step 2: Review Treatment Plan
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Step 2: Review Treatment Plan
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Evaluate the digital lab setup to confirm it addresses the Patient’s Chief Complaint and 
Orthodontic diagnosis. Utilize the Setup and Staging review checklist to aid in the digital 
setup review. Adjust the digital setup and submit to apply the changes.

Adjustments include:
• Smile Design 
• Occlusal Plane development
• Tooth Adjustments (Overall alignment with restorative considerations)
• Finalize Occlusion (Overjet, overbite, Curve of Spee, and arch coordination considering 

protrusive and lateral excursions)
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Review Setup and Staging Checklist
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1. Login into SureSmile
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2. Select Review setup and staged models 
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Setup and Staging Review Opens
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3. Select Overview
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4. Select Notes Tab
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Review Digital Lab Notes
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5. Select Labial View 
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6. Select Right Buccal View 
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7. Select Left Buccal View 
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8. Select Upper Occlusal View 
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9. Select Lower Occlusal View 
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10. Review IPR/Attachments/Trimline 
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11. Review Treatment Details
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Tooth Movements
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Tooth Movements
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Elastics
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Measurements
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Measurements
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IPR Tracking
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Clear Treatment Details Tab 
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Setup and Staging Review Opens
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Modification Workflow
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1. Login into SureSmile ®

1. Login into SureSmile
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2. Select Review setup and staged models 
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Setup and Staging Opens
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3. Select Request Modifications
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Request Modifications Active
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4. Select “Do not show”
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4. Select OK
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6. Clear Treatment Details Tab 

© 2022 Clear Blue Smiles, Inc.



59

7. Request Modifications-Typing Notes
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Request Modifications- 3D Box
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8. Select Submit
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Modifications
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Digital Smile Design
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Width of Anterior Teeth
Central = Y Lateral= Y-2 Canine= Y-1
Crown Height = Crown Width / .78 

There is a .5 mm offset starting with the central incisor.  Offset determined by angle of occlusal plane.  
Steep occlusal plane=1 mm offset.
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Digital Smile Design
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Use smile photo tool with your patients to show them a before/after effect
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Digital Smile Design
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Use smile photo tool with your patients to show them a before/after effect
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Smile Design

66

Smile design leads to occlusal plane development
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Occlusal Plane
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Smile design leads to occlusal plane development
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Tooth Adjustments
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Tooth Movement Tool= 3D Bounding Box
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Tooth Adjustments
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Alignment adjustments for confirming “straightness” of the teeth
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Tooth Adjustments
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Alignment adjustments for confirming “straightness” of the teeth.
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Arch Coordination

Loss of inclination and early recession with early abfraction sign.
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Arch Coordination

Adjustment to improve inclination and decrease chance for early recession and abfraction.
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Arch Coordination

Severe loss of inclination and severe abfractions
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Arch Coordination

Adjustments decrease chance for further chance of continued recession and abfraction.
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Overjet

0 mm of overjet
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Overjet

Tooth adjustments for consideration of protecting anterior teeth during protrusive excursions
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Overbite

Moderate overbite
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Overbite

Tooth adjustments for further leveling of the arch for consideration of 
protecting anterior teeth during protrusive excursions
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Curve of Spee

Tooth adjustments for alignment and bite opening for consideration of 
protecting anterior teeth during protrusive excursions for continued attrition
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Curve of Spee

Tooth adjustments for alignment and bite opening for consideration of 
protecting anterior teeth during protrusive excursions for continued attrition
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Step 3: Callouts
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Callouts
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Review Orthodontic and Restorative clinical considerations.
Review SHO and THO.

Ortho:
• Black triangles 
• Recession/Bone Loss

Restorative: Need for enamleoplasty and restorative opportunities.

Occlusion:
• SHO- for final occlusion
• THO- Tooth transitions during staged models

• Tooth mobility
• Tooth movement limitations affecting outcome
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Restorative Callout
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Are there periodontal considerations on tooth #8 or restorative opportunity on tooth #9?
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Restorative Callout
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Bolton Discrepancy: IPR lower, Restore Upper, or Both
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Orthodontic Callout

Black triangles risk factors: Rotations out and bone loss (angular > horizontal).  
Rotations in and/or retraction of teeth can decrease black triangle effect
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Orthodontic Callout

Black triangles risk factors: Rotations out and bone loss (angular > horizontal).  
Rotations in and/or retraction of teeth can decrease black triangle effect
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Step 4: Treatment Estimations
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• Tx Time
• Tx Costs
• Dispensing Protocol

Step 4: Treatment Estimations

Using the Rule of 3’s
you will be able to calculate:
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Aligner Clinical Protocol
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Rule of 3’s- The ALIGNER DISPENSING PROTOCOL is 
based on the functionality of the software. 

• The first 1/3 of the trays are worn for 2 weeks each
• The second 1/3 of the trays are worn for 10 days each
• The last 1/3 of the trays are worn for 7 days each

* Only have 3 options based on the common denominator being the number 3
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Aligner Clinical Protocol
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Example: 15 trays
• 5 trays are worn for 2 weeks each
• 5 trays are worn for 10 days each
• 5 trays are worn for 7 days each

Example: 16 trays
• 6 trays are worn for 2 weeks each
• 5 trays are worn for 10 days each
• 5 trays are worn for 7 days each

Example: 17 trays
• 6 trays are worn for 2 weeks each
• 6 trays are worn for 10 days each
• 5 trays are worn for 7 days each

*18 trays will end up as 6 for 2 weeks, 6 for 10 days, and 6 for 7 days
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Estimated Treatment Time
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Calculate estimated Tx time based on the initial number of staged models. The number 
of staged models equals the number of aligner trays to be worn on average 10 days 
each.  Assume 50% of the initial number of trays for a refinement and worn 10 days on 
average.  

Total Estimated Tx Time = 
# of initial trays X 10 days + # of refinement trays X 10 days

Example: 
18 initial trays X 10 days + 9 refinement trays X 10 days = 270 days or 9 months
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Treatment Cost

Estimated Tx Time = 12 months
Actual Tx Time= 9 months 

• Patient is estimated as a 9-12 month Tx time
• Use 9-12 month Tx Fee
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SureSmile ®Aligner
Patient Consult
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Patient Consult
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Step 1: Review Tx time 

Step 2: Review IPR, attachments, SHO, and THO using Staged Models

Step 3: Review Orthodontic and Restorative Callouts.

Step 4: Review Tx costs and Sign Paperwork
• Clear Aligner Contract
• Orthodontic Informed Consent
• Clear Aligner Patient Partnership Agreement
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Patient Consult:
Accessing Staged Models-Tasks
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1. Login into SureSmile
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2. Select Review setup and staged models 
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Setup and Staging Opens
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Patient Consult:
Accessing Staged Models-Patients

© 2022 Clear Blue Smiles, Inc.



1. Login into SureSmile
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2. Select Patients 

© 2022 Clear Blue Smiles, Inc.



3. Select Setup & Staging
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Setup and Staging Opens
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