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Appointment #2
OVERVIEW
Review and confirm for 

digital setup.  

Review ordering protocol 
for complete clear aligners.

Review clinical protocols for 
clear aligner treatment.

PREPARATION
Review handout: 

#3 Ordering Complete 
Aligners

Review handout:
#4 Aligner Clinical Protocols

APPOINTMENT

Appointment time 
commitment: 30 minutes

Contact Ortho Mentor 
during case triage as 

needed for additional 
support.
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Appointment #2
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STEP 1 STEP 2 STEP 3 STEP 4
Review Occlusion.

Digital Setup Evaluation:
1. SHO
2. THO

Review and confirm 
modifications in digital 
setup.

Review ordering complete 
aligner protocol.

Review Clinical Protocols:

Clear Aligner:
1. Delivery appointment
2. Dispensing protocol
3. Progress visits
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Step 1: Review Digital Setup
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Step 1: Review Digital Setup
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Confirm lab has applied all modifications.  Utilize the setup and 
staging checklist to aid in final treatment plan review.  Make any 

further modifications if needed.
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1. Login into SureSmile

© 2022 Clear Blue Smiles, Inc.



7

2. Select Review setup and staged models 
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Setup and Staging Review Opens
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3. Select Overview
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4. Select Notes Tab

10© 2022 Clear Blue Smiles, Inc.



Review Digital Lab Notes
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5. Select Labial View 
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6. Select Right Buccal View 
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7. Select Left Buccal View 
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8. Select Upper Occlusal View 
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9. Select Lower Occlusal View 
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10. Review IPR/Attachments/Trimline 
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11. Review Treatment Details
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Tooth Movements
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Tooth Movements
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Elastics
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Measurements
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Measurements
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IPR Tracking
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Clear Treatment Details Tab 
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Setup and Staging Review Opens
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Step 2: Review SHO and THO
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Review SHO
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Static hyper-occlusion will appear as red occlusal markings on the 
final staged models or last set of aligners.  This is a planned, 

intentional collision to obtain a better fit of the occlusion during the 
treatment planning stage. Inform the patient that it will be adjusted at 

the aligner delivery appointment.
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Select Inital Staged Model 
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Review SHO
Initial Stage
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Notice light occlusal marking
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Review SHO
Initial Stage

Notice light occlusal marking
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Select Final Staged Model 
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Review SHO
Final Stage
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Notice purposeful over-corrected occlusal marking
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Review SHO
Final Stage

Notice purposeful over-corrected occlusal marking
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Review THO
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Transitory hyper-occlusion can occur when progressing through 
aligner treatment and will appear as red markings on the staged 
models.  The patient may not be able to bite all the way down or 
may have sensitivity from prolonged hyper-occlusion like a high 
filling.  Advise the patient at delivery this may occur and adjust if 

necessary.
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Select Play Button 
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Review THO

37© 2022 Clear Blue Smiles, Inc.



Review THO
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Notice start of heavy occlusal marking
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Review THO
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Review THO
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Notice end of heavy occlusal marking
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Step 3: Order Aligners
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Step 3: Order Aligners
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Follow complete aligner ordering workflow. Aligners 
should arrive within 5-7 business days. Schedule patient 

delivery visit two weeks from order date.

© 2022 Clear Blue Smiles, Inc.



1. Select Approve and Order Aligners
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2. Select Complete Option
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3. Change Trim Height and Type
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Select Trim Type
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Select Trim Height
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Select Trim Type
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Select Trim Height
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4. Select OK
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5. Select Next
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6. Select Place Order
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7. Select OK
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SureSmile Aligners
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5-7 Business Days 
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