
Suresmile® Aligner
#6 Retention



OVERVIEW

When treatment is 
completed, retainers 

will be ordered. 

PREPARATION

Review handout: 

#6 Retention

 

APPOINTMENT

Appointment time 
commitment: 

15 minutes

Appointment #4



Appointment #4

3

STEP 1 STEP 2 STEP 3 STEP 4
Take final photosRemove attachments; 

check occlusion
Review retention workflow 
for ordering SureSmile 
retainers

3 Options:
• Temporary Retainers
• Existing staged models
• New Scan

Deliver retainers



4

❑ Remove attachments and check occlusion
❑ Take final photos
❑ Order SureSmile retainers from retention workflow
❑ Deliver retainers

Step 1
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❑ Remove attachments and check occlusion

• Use a fluted polishing bur to remove all attachments
• Polish teeth as needed
• Check for SHO
• Check all excursive movements

Step 1
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❑ Remove attachments and check occlusion
❑ Take final photos
❑ Order SureSmile retainers from retention workflow
❑ Deliver retainers

Step 2
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❑ Take final photos

• Take 8 composite photos to document final outcome
• Can use as future reference for comparative analysis in cases of relapse

Step 2
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❑ Remove attachments and check occlusion
❑ Take final photos
❑ Order SureSmile retainers from retention workflow
❑ Deliver retainers

Step 3
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❑ Order SureSmile retainers from retention workflow

• 4 options for ordering SureSmile retainers
• Follow retention workflow
• Schedule patient for in 2 weeks for delivery
• Use last aligner as temporary retainer 
• Wear last aligner full time until retainer delivery

Step 3
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SureSmile Retainers:
Temporary (Existing Scan)



1. Login into SureSmile
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2. Select on Patients tab



3. Select on Setup & Staging
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4. Select Order Aligners
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Order Aligners Opens

15



Select Legend
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5. Select Aligners

17



6. Select Next
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7. Select OK
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SureSmile Retainers:
Order Retainers Task (Existing Scan)



1. Login into SureSmile
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2. Select Order Retainers 



3. Select Order Retainers
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4. Select Arch-Upper
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5. Select Arch-Lower
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6. Defaults to Stage R
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7. Select Number of Retainers
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8. Select Next
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9. Select Place Order
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10. Select OK
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SureSmile Retainers:
Staged Models Task (Existing Scan)



1. Login into SureSmile
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2. Select Review setup and staged models 



3. Select Order Retainers
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4. Select Arch-Upper
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5. Select Arch-Lower
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6. Defaults to Stage R
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7. Select Number of Retainers
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8. Select Next
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9. Select Place Order
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10. Select OK

41
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SureSmile Retainers:
Order Retainers New Patient (New Scan)



1. Login into SureSmile
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2. Select DS Digital Impressions Tab 
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3. Select Import 



46©2022 Dentsply Sirona. Corporate Headquarters. 13320 Ballantyne Corporate Place. Charlotte, North Carolina 28277. All Rights Reserved.

3. Confirm Patient Data 
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4. Select Retainer Package Type 
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5. Scan Data 



*Please note that all attachments present in the scan data will be removed 

and lingual bonded retainers present in the scan data will not be removed.
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6. Select Arches 



*Please note that all attachments present in the scan data will be removed 

and lingual bonded retainers present in the scan data will not be removed.
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7. Select Quantity 
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8. Place Order 
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SureSmile Retainers:
Order Retainers Existing Patient (New Scan)



1. Login into SureSmile
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2. Select DS Digital Impressions Tab 
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3. Select Import 
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4. Assign Patient  
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5. Select SureSmile Retainers  
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6. Scan Data 



*Please note that all attachments present in the scan data will be removed 

and lingual bonded retainers present in the scan data will not be removed.
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7. Select Arches 



*Please note that all attachments present in the scan data will be removed 

and lingual bonded retainers present in the scan data will not be removed.
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8. Select Quantity 



61©2022 Dentsply Sirona. Corporate Headquarters. 13320 Ballantyne Corporate Place. Charlotte, North Carolina 28277. All Rights Reserved.

9. Place Order 
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❑ Remove attachments and check occlusion
❑ Take final photos
❑ Order SureSmile retainers from retention workflow
❑ Deliver retainers

Step 4
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❑ Deliver retainers

• Deliver in 2 weeks 
• Review retainer instructions
• 1st retainer check scheduled in 8 weeks
• 2nd retainer check 4 months later
• Patient to bring retainers at cleaning appointments for further check-ups

Step 4
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• Wear 12 hours per day cumulative for the first 6 months.
• After 6 months can move to nighttime wear.
• Always keep retainers in retainer case.  
• Bring retainers to all check-up appointments.  
• Same cleaning instructions as aligners.

Retainer Instructions
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